	Course unit title
	Business Psychology and Ethics

	Course unit code
	PsihPA03

	Type of course unit 
	A part  - Compulsory part

	Level of course unit
	1st cycle (bachelor)

	Year of study 
	-

	Semester
	V

	Number of ECTS credits
	4,5 ECTS

	Name of lecturer(s)
	Anita  Mežinska, MBA, Ērika  Gintere, Mg. psych., Mg.sc.educ.

	Learning outcomes of the course unit
	Professional competence: to motivate staff, organize and manage the work of departments and staff.
Social competence: management readiness, skills to resolve conflicts, maintain, and understand social relationships and interests, and the ability to communicate, cooperate and provide information.

	Mode of delivery
	Face-to-face

	Prerequisites and co-requisites
	Human resource management

	Recommended optional programme components
	-

	Course contents
	This course focuses on 3 levels of behaviour in organizations. Course investigates the impact that individuals, groups and structure have on behaviour within organizations, for the purpose of applying such knowledge toward better understanding of employees and improving an organization effectiveness

	Course plan
	Introduction: terminology used within the course; levels and concepts of the management psychology analysis 

Individual: a worker as an individual; factors describing individuals – biographical data, personality, values, attitudes, skills, perception, motivation, individual studies

Group: communication, power, politics, group structure, team, leader, decision making

Organisation: culture, structure

	Recommended or required reading
	Hackman, J .R. (1996). Motivation through the design of work: Test of a theory.16, pp, 250

	Planned learning activities and teaching methods
	Lectures, practical classes and students’ independent assignment

	Assessment methods and criteria
	Exam 

Students have successfully passed at least 4 (out of 5) tests, participated in role games and prepared presentations, submitted written tasks and obtained positive evaluations. Written examination has to be passed.

	Language of instruction
	English

	Work placement(s)
	N/a


